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ere do you want to study?

Which Course would you like to follow?

Your Accommodation

c Lo]r_ldon 8 Camé)m:ge 8 SBn%hton 8 Malta [] Short-term Courses (1 - 7 weeks) Please tick number of lessons required Do you require accommodation? Yes ]/ No O
ape Town oston an Diego
About you? General English Semi-Intensive English (US Only) Arrival Date (oo/Mm/YYYY):
Male [ ] Female [ ]| | Intensive English One-to-One Departure Date (DomMm/yYYY):
First Name: General English Mini Group Business English Mini Group Do you smoke? Yes [ ] No []|Are you a vegetarian? Yes [ | No []
f X Long-term Courses (8 weeks +) Special Requirements (Allergies, medical conditions, dietary requirements)
Family Name: g P a
Date of Birth o/mMMYYYY): General English Semi Intensive English (US Only)
Nationality: Intensive English Afternoon Option (London Only) O
Passport Number: Expiry Date: Academic Year Courses (24 weeks +)
S Academic Year : i i i
What country do you live in? o i US Oy Afternoon Option (London Only) ]l Please circle your choice of accommodation
SC = Self-Catering, HB = Half Board, BB = Breakfast Only, N/A = Not Available
What languages do you speak? University Access Programme (24 weeks +) € v
Q c
Country of Birth: University Access Programme . 2 s H b
(24 lessons available in US Only) Afternoon Option (London Only) u Residence _§ 5 _% = E § g
Occupation and Company: 5 E 2 = = 3 H
Multi-Destination Academic Year Courses (min 12 weeks at each centre; min 2 centres) - — = = © - &
Emergency Contact (name & phone number):
Academic Year X Student House - Shared SC N/A N/A N/A N/A N/A N/A
(24 lessons available in US Only) Afternoon Option (London Only) O
Student House - Single SC N/A N/A N/A N/A N/A N/A
. 1st Destination & dates of stay:
Address: Economy Residence - Twin NA | SC | SC | sC | HB | NA | NA
2nd Destination & dates of stay:
Economy Residence - Single N/A SC SC sC HB N/A N/A
Additional Destinations & dates of stay:
Standard Residence - Single HB N/A N/A N/A N/A N/A N/A
i . Exam Preparation Courses (Please ensure the selected exam is available at the centre you attend)
Telephone (home, mobile & work number): Superior Residence - Shared NA | sc | sc | NA | SC | NA | NA
Cambridge Exam Courses Please select exam from below
. . . Superior Residence - Single SC SC SC N/A SC SC N/A
Email: FCE (] CAE [ CPE [
) Shared Apartment - Twin N/A N/A N/A SC N/A HB SC
How did vou hear about Us? Exam Crash Course (30 lessons) O
Y . TOEFL [ | ‘ ELTS [ | Shared Apartment - Single N/A N/A N/A SC N/A HB SC
ur level of English? T
Beginner [ Elementary [ | Pre-Intermediate || TOEFL & IELTS supplement (Cape Town only) O Summer Superir - Sngle A * * WA A " A
10 lessons must be combined with an English course of 20 lessons per week X X
Intermediate [ ] Upper Intermediate [ | Advanced [ ]| Summer Superior - Twin N/A N/A N/A N/A N/A HB N/A
: : . English Plus Combine your English course with: :
Transfers & flight information Summer Economy - Single NA | NA sC NA  NA | NA | NA
; Please state the duration of your chosen English Plus course: weeks / months
Transfers Required? No [] One way [ | Return [ 4 & Studio Apartment SC | A NA  NA  NA  NA | NA
Arrival Date (OMMYYY: Internship - Unpaid - Please specify your top 3 Internship choices (Marketing etc.) O " g o
] 3 &
c = =) =
Arrival Flight Number: Arrival Time: Homestay -§ £ 5 5 g é a
c j = © o
Airport / City of origin: Malta Only: PADI Diving Course: Open Water || Advanced || Combination || 3 © 0 = © @ @
Arrival Airport (including terminal): Cape Town Only: 3 day Safari [ || | Homestay - Twin N/A HB |HB|BB| HB HB HB N/A
Departure Date (oomMuv): Freestyle Malta 16-20 years (course, accommodation & activities) L] Homestay - Single HB|BB| HB |HB|BB| HB HB HB |HB|BB
Departure Flight Number: ‘ Departure Time: Twin Room supplement [ | Full Board supplement [ ] Superior Homestay - Single HB BB| HB |HB/ BB HB HB HB N/A
Departure Airport (including terminal): Club 50+ (course & activity programme) Flomestay London only Zones &2 ‘ Zones 384 ]
When do you want to study? Club 50+ Brighton [ | ‘ Club 50+ Malta [ ]| | Hotel Accommodation - Please specify name or category required
Course start date (oo/mmYYYY): Accommodation: Homestay [ | Superior Homestay [ |
Course end date (Do/MMAYYYY): Hotel/Guest House: Single [ ‘ Twin [ No Accommodation [ Twin [ Single [ | Breakfast only [ ‘ Half Board [
Number of weeks: Self-Catering Apartments - Please specify how many bedrooms are required
Signature: We regard your privacy as important and we shall comply with the Maltese Data Protection act. We will only use any personal information herein
| have read and. I.accept the g contained for the purpose for which it is provided. By submitting this form you acknowledge that EC will have access to it, and consent to such
terms and conditions: Date: use. EC reserves the right to use information held herein for its internal marketing purposes. If you object to such use please tick here [ ]
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Payments

Payments may be effected by bank transfer or credit card

and must be received in full 14 days prior to the course start
date. Bank details are provided on the invoice. Payment must
include all bank transfer charges.

Visas

Payment must be received in full prior to any visa documents
being issued. There is a charge of 55 GBP/ 88 Euro /60 USD
each time documents have to be sent by courier. If a visa
application is rejected and we receive written evidence at
least 7 days prior to arrival we will refund the fees received in
full, less the registration fee, the placement fee, any courier
fees and any bank charges. A cancellation fee equivalent to

1 week of accommodation and tuition in addition to non-
refundable charges (registration fee, courier fees and bank
charges) will apply if we receive written evidence of visa
rejection less than 7 days prior to arrival.

For students wishing to study in the USA, EC is authorised
under federal law to enrol non-immigrant students. By law to
issue the I-20 form with the enrolment form EC must receive:
the student’s home address, a copy of the student’s passport,
proof of sufficient funds to meet tuition and living expenses
through a current bank statement or letter from either the
student’s, sponsoring person’s or institution’s bank. Sponsors
must also provide a notarised affidavit of support.

Should the arrival day be postponed due to delayed
visa applications, EC cannot guarantee the original
accommodation allocation.

Whilst EC endeavours to support students at all times, EC
cannot be held responsible for decisions taken by embassies
or immigration police regarding entry visas or visa extensions.

Changes to Enrolment:

EC reserves the right to charge an administration fee

of 50GBP/80Euro /150USD each time the course,
accommodation or centre is changed or postponed after
EC has confirmed the initial enrolment. This also includes
requests for changes whilst the student is at school.

Refunds and Cancellation fees

Cancellation prior to arrival

a) All Centres: for all students cancelling over 14 days prior
to the course or accommodation start date (whichever comes
first), EC will refund the fees received in full less non-
refundable charges (the registration fee, the placement fee,
courier fees and bank charges).

b) UK, Malta and South Africa: students cancelling 14

days or fewer, prior to the course or accommodation start
date (which ever comes first) will be charged a cancellation
fee equivalent to 1 week of accommodation and tuition,
accommodation placement fee, registration fee, courier fees
and bank charges.

c) USA: students cancelling 14 days or fewer, prior to the
course or accommodation start date (whichever comes first)
will be charged a cancellation fee of USD350.

Refunds after arrival

UK, Malta & South Africa: No refunds of tuition, registration
fee or placement fees will be given by the school once the
student has started his/her course. However courses can be
shortened as follows:

Short Term Courses (1-7 weeks): Courses cannot be
cancelled, shortened or lessons reduced in number. Tuition
fees are not refundable.

Long Term Courses (8-23 weeks): Students can shorten
courses by a maximum of 2 weeks. Students must give a 2
week period of notice. The resulting credit can only be used
to upgrade tuition. Credit is not transferable or refundable.
Applicable in low season only.

Course of 24+ weeks: Students can shorten courses by a
maximum of 4 weeks. Students must give a 2 week period
of notice. The resulting credit can only be used to upgrade
tuition. Credit is not transferable or refundable. Applicable in
low season only.

Amendment fee is 50GBP/80Euro. Students cannot upgrade
courses to One-to-One in high season. In low season,
students can upgrade to One-to-One subject to availability.
Students who require a visa/temporary residence permit may
not be able to shorten their course due to the terms of their
visa/temporary residence permit.

USA (not including EC San Diego): written notification of
termination must be submitted in order to provide refunds.
Refunds are calculated from the last date of attendance.

For courses of 4 weeks or fewer: Lessons cannot be
cancelled. Tuition fees are not refundable.

For courses of 5 weeks & over: Students who terminate their
course in the first 4 weeks will be refunded all tuition except
4 weeks at the non-discounted rate found in the EC Pricelist
For courses of 5 weeks & over: Students who terminate their
course after the 4th week, but before the mid-point of their
course will be charged at a prorated amount of tuition at the
non-discounted rate found in the EC Pricelist.

For courses of 5 weeks & over: Students who terminate their
course after the mid-point of their course will not be provided
with a refund.

EC San Diego: Students at EC San Diego must sign a
California State Enrolment & Refund Agreement form.
Refunds will be processed according to these Terms and
Conditions, available upon request.

Accommodation - cancellation prior to arrival

All Centres: Students cancelling their accommodation
fewer than 14 days before arrival will be charged a one
week accommodation fee — charged at the standard
accommodation rate and accommaodation placement fee.

Accommodation - cancellation after arrival

Please note: certain accommodation options may be subject
to special cancellation charges, should these differ from
below, students will be notified at the time of booking.

UK, Malta and South Africa:

Bookings of 7 weeks or fewer: No accommaodation refund
Bookings of 8 weeks and over: Students must give notice
in writing 4 weeks prior to termination otherwise a 4 week
cancellation fee will apply. Students in Malta incur a 20%
cancellation fee and refunds will be given in the form of a
credit note. Credit notes are not transferable or refundable

USA: Students leaving their accommodation must give notice
in writing 4 weeks prior to termination. After deducting the
price of accommodation used, including the required notice
period, charged at standard accommodation rates — students
will be refunded the remaining accommodation costs.

Holidays

Holiday breaks for Academic Year / Multi-Destination
Academic Year students (24 weeks+): Students can have

a maximum of 4 weeks holiday. Students must give a 2

week period of notice. Students returning from their holiday
cannot expect to return to the same class, teacher or
accommodation. No credit is given for accommodation during
holiday breaks. Students requiring a visa for study must
ensure that their visa is issued for the correct dates to include
any holiday breaks.

Public holidays 2009 - falling on a weekday:

Malta: 10 February, 19 March, 10 April, 31 March, 1 May,
29 June, 8 September, 21 September, 8 December

UK: 10 April, 13 April, 4 May, 25 May, 31 August

Cape Town: 10 April, 13 April, 27 April, 1 May, 16 June, 10
August, 24 September, 16 December

USA: 19 January, 16 February, 20 April (EC Boston only)
25 May, 7 September, 12 October, 11 November, 26
November, 27 November

All EC centres will be closed on Public Holidays. Centres in
the UK, USA and South Africa do not make up for lessons
missed on these dates. Exceptions are made for One-to-One
courses where lessons missed will be made up.

EC Malta will make up for lessons missed with the exceptions
of 10 April, 8 September and 21 September when lessons
will not be made up. There is no refund for lessons missed.

New Year opening dates
Schools will reopen after the Christmas 2008 holidays on 5
January 2009.

Christmas 2009
The last day of school is 18 December 2009. Centres reopen
on 4 January 2010.

UK Centres homestay Christmas supplement:
Single room 95GBP per person/week, twin room 80GBP per
person/week.

Reduction of Lessons

EC reserves the right to reduce the number of lessons in a
class due to insufficient number of students. The lessons will
be reduced as follows:

Mini Group 20/ Business English Mini Group 20: If 1-3
students in the class: 15 lessons per week

Intensive/Exam 30/Academic Year 30: If 1-3 students in the
class: 20 lessons per week

Mini Group 30: If 1 student in the class: 20 lessons per week
If 1-3 students Club 50+ courses change to standard Mini
Group 20 and the social programme will change slightly

Level of English

If a student does not have the minimum level of English
required to follow a specific course, as determined by EC's
Placement Test, EC reserves the right to move the student to
an appropriate course for their level.

Transfers

Flight details including: arrival time, flight numbers, airline
and point of origin must be advised 7 days prior to arrival in
order for EC to provide airport transfers. No refunds will be
granted on transfers if flight details are not sent to EC at least
7 days prior to arrival.

Airport transfer fees include a maximum of 1 hour waiting
time: in the event of delays exceeding 1 hour, students will be
charged the additional fee at the school.

Class information

Classes are held Monday to Friday, starting in the morning.
However, EC reserves the right to introduce a double banking
time table where students alternate between morning and
afternoon lessons, on a weekly or daily basis.

EC reserves the right to use classrooms in alternative
premises of a similar standard.

Force Majeure

EC will not be responsible for any failure to comply with

any of its obligations (and, therefore, shall not be required

to provide any compensation) if the failure is occasioned

by any cause beyond EC’s reasonable control; nor shall EC
be responsible for any costs incurred by or on behalf of the
student as a result of any such cause. Such causes shall
include but shall not be limited to war, threat of war, riot, civil
strife, industrial dispute, terrorist activity, natural or nuclear
disaster and unusually adverse weather conditions.

Supervision
Please note EC does not provide supervision for students
aged 16 - 17 who book an adult course.

Expulsion

EC reserves the right to expel students for unacceptable
behaviour or lack of attendance. No refund will be given.
Repatriation is at student’s own expense.

Damage to Property
Students must pay the full cost of any damage they cause to
property.

Insurance
Students must have adequate health, accident and travel
insurance while attending any of our programmes.

Liability
EC will not be held liable for loss, damage or injury to
persons or property.

Photography & Filming

EC may take promotional photographs and video footage
of students. If students do not wish to participate, EC will
respect their wishes.





